we serve you

Child Protection Support & Contact Session Coaching

Walking alongside families to rebuild connection and strengthen relationships

Navigating child protection systems can be overwhelming. At Sirv, we offer practical,
compassionate support to parents and carers involved in Child Safety, helping them
strengthen their relationships with their children while working toward reunification,
safety and long-term wellbeing.

Our focus is not on judgement, but on coaching, modelling and restoring trust —
during contact sessions and beyond.

Who We Support

¢ Parents with children in out-of-home care (OOHC)

e Families with active Child Safety involvement

e Carers preparing for reunification

e Support workers coordinating supervised or supported visits
o Caseworkers seeking practical behavioural or relational input

What'’s Included
e Contact session attendance (supervised or supported)
o We attend in-person sessions to model connection-based strategies,
emotional coaching, and non-verbal communication
o Feedback and reflection offered post-session to support ongoing
learning
¢ Coaching for parents and carers
o Strengths-based preparation before visits
o Practical strategies to manage nerves, regulate emotions, and engage
positively
o Visual tools, scripting and real-time examples
e Communication & attachment building
o Support for play-based interaction, routine-building, and emotional
safety
o Support for rebuilding fractured trust or strained relationships
¢ Child-focused reporting (with consent)
o Written summaries to support case planning (when applicable)



we serve you

Our Philosophy

We believe:

e Every parent deserves the opportunity to reconnect with their child
e Behaviour is communication — from both children and adults

o Safety and trust grow through predictable, supported relationships
e Real change happens when people feel seen, not shamed

Pricing & NDIS Information

Service Type NDIS Item Code Price (per Notes
hour)
Behaviour Available for
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Specialist participants
Coaching / Includes non-
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v Plan-managed & self-managed participants welcome
v We also accept referrals from Child Safety and OOHC services
v Flexible private billing available for short-term or outreach cli

© Where We Work
e Toowoomba & Darling Downs
e Western & regional QLD
e Outreach travel or remote support available




